
	

FIRST	TIME	REGISTRATION		

ePEP	Single	Sign-On	Access	User-Guide		

!
The	new	Single	Sign-On	is	accessed	via	a	new	web	address:		

eGOV.UK.COM!

Click	onto	the	orange	Single	Sign-On	Tab	top	right	hand	corner	of	

the	webpage.	

Please	save	this	web	link	in	your	internet	browser	for	future	use.	
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Signing	up	to	the	Single	Sign-On	

!
Having	used	the	new	web	address	(above)	you	will	arrive	at	the	

new	ePEP	Single	Sign-On	page:	

!
Everyone	will	need	to	complete	the	Register	process	to	use	the	
Single	Sign-On	by	using	the	First	Bme	registraBon	buEon.	

!
Please	complete	the	registraBon	page	even	if	you	have	

access	to	the	old	login	page	as	you	will	need	to	Re-register.	

!
!
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When	you	click	the	First	Bme	registraBon	buEon	you	will	be	
taken	to	the	following	page:	

!
You	will	be	asked	to	enter	a	new	password	for	security	plus	a	

new	memorable	word		

Once	you	have	your	registraHon	details	have	been	entered	
click	the	Register	buEon	-	You	will	receive	an	email	asking	

you	to	verify	your	email	address.	

!
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Your	verificaHon	email	will	have	a	link	for	you	to	confirm,	this	will	
ask	you	to	enter	3	leMers	from	your	new	memorable	word.		

!
Once	you	have	entered	the	leEers	from	your	memorable	word	
and	clicked	login,	you	will	be	able	to	log	into	the	new	system	for	

the	first	Hme.	

!
If	you	have	any	issues	registering	please	contact	the		

eGOV	Support	Team	on	0333	772	0944		

!
!
!
!
!
!
!
!
!
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Logging	in	once	you	have	registered	
Logging	in	to	the	ePEP	is	a	two-step	process.	The	first	step	is	

logging	in	using	your	professional	email	address	and	the	

password	you	created	on	the	ePEP	Single	Sign-On	page:	

eGOV.UK.COM		

Please	ensure	you	Hck	the	box	to	agree	to	accept	the	

terms	and	condiHons:	

Once	you	have	done	this,	you	will	be	able	to	access	the	second	
stage	of	the	log	in	process.	You	will	be	asked	to	enter	a	number	of	

leEers	from	the	memorable	word	that	you	created	when	
registered	to	use	the	Single	Sign-On.	
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!
Having	entered	the	correct	details,	you	will	be	taken	to	a	new	
ePEP	landing	page	from	which	you	can	view	and	access	all	the	

young	people	you	have	been	aEached	to	from	all	the	authoriHes	
using	our	ePEP	system.		

!
Once	you	have	logged	in	you	will	see	a	page	which	looks	like	the	
image	above.	If	you	hold	cases,	you	will	see	all	of	the	young	

people	allocated	to	you	on	the	system.		

!
You	can	go	view	the	PEPs	by	clicking	onto	the	child's	name	or	

directly	by	clicking	onto	the	PEP	meeHngs	BuEon.		

!
!
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!
If	you	are	not	a	case	holder	or	wish	to	search	the	system	you	can	
access	these	funcHons	via	the	clicking	onto	the	coloured	council	
banner,	this	will	take	you	to	the	homepage	for	each	authority.	

!
From	here	you	will	be	able	to	access	all	of	the	ePEP	funcHons	you	
are	used	to.	The	only	excepHon	being	the	Home	buEon	which	

will	take	you	back	to	the	new	landing	page.		
!

Using	the	Home	buEon	will	return	you	to	the	new	look	ePEP	
Single	Sign-On	page.	

!
If	you	have	any	issues	registering	please	contact	the		

eGOV	Support	Team	on	0333	772	0944	
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