
FIRST TIME REGISTRATION 
 

ePEP Single Sign-On Access User-Guide 
 

 

 

Welcome to the ePEP Single Sign-On system! This guide provides you with 
step-by-step instructions for accessing and registering for the new system. 

 
Accessing the Single Sign-On 

 
To begin, visit the new web address: 

 
eGOV.UK.COM 

 
1. ⁠ ⁠Navigate to the Single Sign-On 

 
- Click on the orange Single Sign-On tab located in the top right corner of 

the webpage. 



 

 
For your convenience, please save this link in your internet browser for 

future access. 
 

Signing up to the Single Sign-On 
 
 

 

After arriving at the ePEP Single Sign-On page, you will need to complete 
the registration process. Follow these steps: 

 
1. ⁠ ⁠Initiate Registration 

- Click the First-Time Registration button. 
 

 

 



When you click the First-time registration button you will be 
taken to the following page: 

 
 

 

2. ⁠ ⁠Create Your Password 
   - You will be prompted to enter a new password for security purposes.  

 
3. ⁠ ⁠Complete Registration 

   - After filling in your registration details, click the Register button. 
   - You will receive an email requesting verification of your email address. 

 
4. ⁠ ⁠Verify Your Email 

   - The verification email will contain a link for confirmation. Clicking this 
link will send a verification code to your external email address.  

   - Please note: the verification code has a time limit of 5 minutes. 
 



5. ⁠ ⁠Final Steps 
   - Enter the verification code and click Verify.  

Once verified, you will be able to log into the system for the first time. 
 

Need Assistance? 
 

If you encounter any issues during the registration process, please do not 
hesitate to contact the eGOV Support Team at 0333 772 0944. 


